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APPLICATION FOR SMS BANKING

To,
The Branch Manager,
GP Parsik Bank Ltd.

Branch
I/we wish to avail SMS banking facility of Gopinath Patil Parsik Janata Sahakari Bank Ltd. I/We would like to register my
lour following Mobile Number(s) for SMS - Banking facility. My/Our account details are as follows:-

Nature of Bank Account Account Type Account Number Mode of Operation

SB/CD/CC/OD/TD/Loan Single / Joint

Name of the Applicant
Surname First Name (Mr./Mrs./Miss) Middle Name Mobile Number

Address for Correspondence

Pin:

E-mail : Phone No. :

Declaration: I/We hereby declare that all information is true and correct. I/We had registered my/our above mentioned
Mobile Phone Number(s) for SMS Banking Facility. As and when my/our Mobile Phone Number(s) will be changed. I/We
will intimate to your Branch, where I/We maintain my/our account. I/We have read, accepted & abide by the terms &
conditions for SMS Banking facility.

Thanking you.

Yours Truly
Name (Mr./Mrs./Miss) Signatures PAN TAN

(Note: - Signature with seal is necessary for Company / Partnership & Proprietorship A/e)

Bank Use Only:

The above information related to account type, A/c No. (Customer No. ) is checked as per Bank's

record and duly verified by me. | hereby declare that the Account is satisfactory.



Notes:

1.

Customers having a Saving / Current / Cash Credit / Overdraft / TD / Loan account with any branch of the Bank
having satisfactory operations in the account are eligible to avail the SMS Banking facility subject to all conditions
mentioned herein.

Facility will be provided to individual accounts as well as joint account holders. In case of Joint account, SMS banking
can be availed by all account holders or by one of them by executing an authority in favour of the Bank authorizing the
Bank to provide SMS facility to the applicant/s by all the joint account holders.

The Bank reserves the right to offer SMS Banking facility to a customer, add or change the existing services and may
withdraw such facility at any time without notice and without giving any reasons therefor.

Procedure:
Registration for SMS - Banking Facility

a) Eligible customers of the Bank who wish to avail SMS Banking facility will register themselves in the prescribed
form, atthe branch where the customer has his account.

b) Bank will attempt to activate SMS Banking facility within 7 working days of date of acceptance of registration
application.

Bank has reserved right to reject the application of any customer without notice and without giving any reasons
therefor.

c) The customer will undertake to provide true, correct & accurate information and will be held responsible for the
correctness of information provided by him for availing SMS facility. Bank shall neither accept any responsibility
nor shall be liable for consequences arising out of incorrect information particularly (Mobile Number (S) )
supplied by the customer.

Authority from by customer :

a) Customer acknowledges the need and accordingly to enable the Bank to provide SMS service to the customer,
expressly authorises the Bank to disclose to the mobile service provider all user information in its possession, as
may be required by them.

b) Customer authorizes the Bank to send any message such as promotional, greeting or any other message that the
bank may consider appropriate for the customer.

¢) The Bank shall make all reasonable efforts to ensure that the customer information is kept confidential. The Bank
however shall not be responsible for any leakage of confidential information related to the customer.

For SMS Banking:
a) The customer shall use only his mobile number informed to the Bank to avail SMS facility.

b) The customer must at all times, keep SIM card and his Mobile phone in his possession. The customer shall be
solely responsible for the consequences where the customer does not adhere to the above.

c) Allthe information arising out of the use of SMS Banking in relation to a joint account shall be binding on all joint
account holders. The customers shall take all necessary precautions to prevent unauthorized and illegal use of
our SMS Banking service and unauthorized access to the Account provided by SMS Banking Services.

d) Once activated, the customer would receive Push Alert messages, when the preferred events occur in the
Accounts as mentioned in the Point No. 5. In the days to come some additional banking alerts would also be
added to the services.

e) The Bank also reserves the right to make any additions or deletions or revisions in the services offered through
SMS banking atany time.

SMS Banking Facility :-

Pull Request Facility

Under Pull request facility following facilities will be provided by the Bank.

i) Balance Request ii) Last 3 transactions requests. iii) Fate of Cheque
SMS Banking transaction Alert - Push facility :-

The last updated mobile number in the records of the Bank, would be used to send the Alerts. At present following
alerts are available.

i) Transaction Alert (AboveX—— ) i) Cheque Return Alerts i) Term Deposit/ RD Maturity Alerts

iv) Overdrawn Account v) Standing Instruction Alert vi) All ATM Transactions (Debit)



The alert will be available to the customer only if the customer is within the Cellular service range of the particular
cellular service provider or within such area, which forms part of the roaming network of such cellular service
provider providing services to the customer.

Alert shall be available only when the system of the Bank is up.

The Customer acknowledges that to receive alerts, his mobile phone number must be active and accessible and if
the customer's mobile phone number is inaccessible or inactive continuously the customer may not receive the Alert
message sent by the Bank,

The customer acknowledges that the SMS Banking Alert Facility is dependent on the infrastructure, connectivity and
services provided by the service providers engaged by the Bank. The customer accept that the time lines, accuracy
and readability of alerts sent by the Bank will depend on factor affecting other service providers engaged by the
Bank.

The customers agrees not to hold the Bank, its directors, its officers, its employees and agents liable for any loss,
liability or expenses arising out of or in any way connected with the usage of the our SMS Banking services. Further
the information received through SMS to the customer shall not be legally binding for the Bank unless confirmed in
writing by the Bank. Bank shall not be used for any information passed on to the customer through this facility. The
customer is bound by all other terms and conditions of the Bank pertaining to our SMS banking.

6. Customer Responsibility / Liability :-

a) The Customer is responsible for the accuracy of any information provided by the customer in his / her application
for availing the facilities through SMS Banking.

b) In case the customer observes any error in the information provided by the Bank through these facilities, the
customer shall inform the Bank Immediately. The Bank will make the best possible efforts to rectify the error as
soon as possible.

c) Thecustomer shall be solely responsible for protecting his Mobile phone number.

d) The customer agrees that the account details provided by the Bank through these facilities shall be prepared by
electronic means and the Bank shall not be responsible for any incorrect information.

e) The customer is responsible for intimating to the bank any change in his phone number / SIM card / account
details and the bank will not be liable for any error in sending Alerts or any other information over the customer's
mobile phone number.

f) The customer shall immediately inform the Bank, in writing, to suspend his service, if his Mobile phone is lost or
has been allotted to another person.

g) The per beneficiary per account annual charges for availing SMS facility are ¥ 100/- P.Y. for Current/ SB / Cash
Creditaccounts.

I/We affirm confirm and undertake that I/We have read, understood and I/We agree to abide by the Terms &
Conditions and Disclaimer for using GPPJSB SMS Banking and accept them. I/We agree that the information
transmitted by the Bank through SMS service will is only an alert message through an electronic means of
communication & I/ We will not hold the Bank for the correctness of information, message. I/ We declare that all the
particulars and information given in this application form are true, correct, complete and up-to-date in all respects.

Signature of the Account holder /s

Name Signatures

Mr./Mrs./Miss

Mr./Mrs./Miss

Mr./Mrs./Miss
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